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Foreign Travel Assistance Procedures

This notice is designed to provide important details regarding assistance and insurance protocols
related to foreign travel incidents.

Types of items covered (varies by circumstances, benefits are limited):
-     Medical Assistance

-     Travel Assistance

-     Security Assistance

-     Repatriation and or Evacuation (emergency transportation to u.S. or safe location)

-     Accidental Death and Dismemberment Insurance (AD&D)

who to contact:
-     Immediately contact our foreign travel assistance program provider. See Travel Guard Flver.

They will either directly assist or put you in contact with entities that can help with specific
situations you are experiencing.

-     If your trip has been coordinated through an organization that is finiliar with services in the
area, working with them to access services is also often a good option.

-     Save  all  billing,  care,  and  contact  information  provided,  as  this  will  assist  with  later
resolutions.

-     A soon as possible, contact steve Jenkins with details related to your incident.

Contact Information :
-     Emergency Assistance services:  See Attached Flyer

o.   Tell them you are with Mount Vern-on Nazarene Universitv
.

-     MVNU steve Jenkins:
o    Email: Steven.Jenkins@mvnu.edu
o    Phone: (Office) 1-740-397-9000, ext. 4409; (Cell)  1-740-263-0006

-MVNU campus safety:  1-740-397-9000, ext. 8686
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OrgcimizG!Fi®ns
Traveling  requires attention to a  number of unique details.  A study from  the  Forum  on  Education Abroad
shows that mitigating  health  and  safely risks  is a  fundamental  goal  of all  stakeholders  in  educatic)n
abroacl.1  You  are coverec] with  travel  accident insurance along  with  travel  assistance services to  help

you with  travel  mishaps or emergencies during  your trip;  this  insurance coverage  is  provided  by your
educational organization.  Whether it's a  medical emergency,  flight delay or lost luggage,  we are here
24 hours a day, 7 days a week to support you.

Please detach the cord below and carry it with you during the course of your trip.

For the travelers of`

Mount Vernon Nazarene University
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Travel Guard®

HIGHER EDUCATION  ID CARD

P()lleyhddor    /v^`ouiil  V(}rnon   Nazcil{.>rie  Univel``iiy
•'tiliry  NuiT`L€}r    915`4/26

Toll-Tree/Free  Phone  (wi.Inn  the  U.S  )    1 -877-832-3523
Co!lecl/Reverse  Charge  (outsic{e  the  U  S  ).  +1 -715-295-1194
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24/7 Assistance Services

Medical Assistance
From  physician  referrals to assisting  with  emengency medical
evacuations, 'we  help travelers address their medical  needs
with  expediency and  expeh care.

I    Hospital and  provider assistance
I    Emergency  prescription  replacement assistance
I   Assistance with the renting and/or replacement of

medical  equipment

Trc!vel Assistance
Flight delays,  inclement weather,  and  other travel  hassles are
an  unfortunate  reality of travel today.  We  help keep travelers
on the move with a  broad  range of assistance services,  before,
during  and  after their trip.

I    Lost/stolen  baggage assistance
I    Lost passport/travel documents assistcince
I   ATM  locater
I    Identity theft assistance 2
I    Emergency telephone  interpretation  coordination
I    Legal/bail  bond  referrals
I    Embassy Cind  consulate  information

Travel Assistcin€e Website and Mobile App
The  mobile app c:ontains the  below features  in  addition to a
one-touch  "Help"  button to connect you to Travel  Guard  and  a
GPS~enabled  healthcare  provider directory.

H    Travel  Security Awareness Training -online  instruction
modules

I    Country  reports,  city guides,  case studies and  pre-travel  tips
H    Ability to  subscribe to  security  email  alerts

I    ln-depth travel  health  and  safety information
H    Medical  translations tool
H    Drug  brand  equivalency tool

24/7 Travel Assistcince Services lD Card
\

Contact in the event of:
BE     i:mergencies                                   H     Assistance  services

H     EllQibility  verificotior'                 re      Benefil  plaii  coiitoct  information

H    Medical  evor.uations

|3ga.cccoe;s,uosu,t:!(3,3:sdsrtg:::i;,earvn,f:swebs,te,y,s,t
or download  the  AIG  Travel  assislance  Qpp  lo  yc>ur Apple  or Anclroid
smorlphone.  Register with  your pol.cy  r`umber  (using  numerals  only).

Rcpon claims  to AHclaims@aig.com
A(:cidcnt &  H(+}(]l.n  ClaiiT`s  I)cr;I    I   PO  Bt)x  2598/  I

Sh(]wnee Mi`c,sion,  KS  .56?2`S'

Personcll  Services

Secu rity Assistance
Through the support of a  global  network  of security consultants,
we  respond to  minor security  inciclents and  life-threatening
events,

H    Security evacuation  assistance with  on-the-ground

physical  response
a    Security and  safety advisories,  global  risk analysis and

consultation  specialist
E    24-hour response  services to  assist travelers  and  their

famHies  during  an  incident
ff    Online access to  up-to-date security  intelligence
H    Risk management consulting
I    Risk, vulnerability and threat assessments

VIP Pers®nG! Assisfrcince Services
Travelers also  receive 24/7  concierge and  personal
assistance  services.

I   Ground transportation coordination
I    Event ticketing
I   Wireless device assistance

Expenses  incurred  from  thircl-porfy vendors c}s well  cis A(G
administrcitive case fees for assistance services not coverecJ as port of a
filed  insurance  plan  are the  responsibility of the  policyholder.

To  learn  more or access your  assistance  website  services,  visit anc}

download  lhe AIG Travel  assislance  mobile app on  Apple or Android,

or visii Ciig.com/us/troveigucirdassisfance

]fhot:8c¢/t##`€rrg:tffT'_iof_:g|`#a;Zt~r%%r/ass-tlcrds-5urveyfrorr-travel-lcadors-group.
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Mour`t Vernon  Na.7arere  Ui.verslly  is  separate  arci  unrelated  enlity.
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